
September 29,2014 
Via Overnight Delivery 

Docket Control Center Ziil't SEP 30 Ff l  1 33 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

RE: Transfer of Customers of ILD Corp. and its Regulatory Subsidiary T-02623A-14-0356 
Intellicall Operator Services, Inc. d/b/a ILD to WiMacTel, Inc. T-20766A-14-0356 

Dear Sir or Madam: 

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced filing 
submitted on behalf of WiMacTel, Inc. and ILD Corp. and its Regulatory Subsidiary Intellicall Operator 
Services, Inc. d/b/a ILD. Also enclosed with this transfer notice is a copy of the customer notification and 
posting and branding requirements. Notice of the transfer of customers has been filed with the Federal 
Communications Commission. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

arding this filing should be directed to my attention at 407-740-3001 or 
hank you for your assistance in this matter. 

hzma Ccc'?ordtan  cum&!^ 

SEP 3 0 2014 

C I  0 c I< ET E D 

Consultant to WiMacTel, Inc. 

cc: James MacKenzie - WiMacTel 
file: 
tms: AZxl401 

WiMacTel - Arizona - Other 

Enclosures 
TF/bd 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 3275 1 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613 

www.tminc.com 

http://www.tminc.com


BEFORE THE 

ARIZONA CORPORATION COMMISSION 

NOTICE OF THE TRANSFER OF CUSTOMERS 

of 

ILD Corp. and its Regulatory Subsidiary 

Intellicall Operator Services, Inc. d/b/a ILD 

to 

WiMacTel, Inc. 

ILD Corp. and it regulatory subsidiary Intellicall Operator Services, Inc. d/b/a ILD (“ILD’) and 

WiMacTel, Inc. (“WiMacTel”) hereby notify the Commission of the planned transfer of certain aggregator 

location contracts and postpaid calling card customers from ILD to WiMacTel. ILD and WiMacTel entered 

into an Asset Purchase Agreement (“Agreement”) on June 16,20 14, whereby the Purchaser will obtain certain 

assets of the Seller, specifically Seller’s aggregator service and post paid calling card customers in the State of 

Arizona. The planned implementation date of the transfer is December 13, 2014, subject to all regulatory 

approvals. 

I. THE PARTIES 

ILD is an alternate operator service, institutional, resell interexchange telecommunication service 

provider organized under the laws of the State of Delaware on December 3 1, 1996. Its principal office is 

located in PonteVedra Beach, Florida. The company was authorized to provide intrastate reseller 

interexchange telecommunication services, operator service provider telecommunications services under 

DocketDecision U-2623-91-244/59583 (March 26, 1996) and reseller local exchange telecommunications 

services under Dockethlecision T-0262314-99-0166 (February 1, 2000). ILD is certified, registered or 

otherwise authorized to provide alternate or aggregator operator services in 50 states and Puerto Rico. 

WiMacTel will acquire all of ILD’s aggregator locations and post paid calling card customers in the state of 

Arizona. 

WiMacTel was incorporated under the laws of the State of Delaware on May 4,2010. Its principal 

office is located in Omaha, Nebraska. The company was authorized to provide intrastate reseller interexchange 

telecommunication services, operator service provider telecommunications services under Decision Number 

73782, Docket Number T-20766A-10-0433 (March 21, 2013), payphone provider service under Decision 

Number 73832, Docket Number T-20766A-12-0396 (September 6, 2012) in Arizona. WiMacTel’s 

managerial, technical and financial ability to provide telecommunications services are a matter of record with 

the Arizona Corporation Commission. WiMacTel is authorized to provide either interexchange, alternate or 

aggregator operator services and competitive local services in 48 states. 
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11. THE TRANSACTION 

Under the terms of the Asset Purchase Agreement, in exchange for consideration, WiMacTel will 

acquire from ILD all aggregator service contracts and ILD postpaid calling card customers in the State of 

Arizona along with customer related data, databases, and customer records needed to support the provision of 

these services. ILD will continue to provide telecommunications services to all customers affected by this 

transaction pursuant to ILDs existing tariff until the instant this Application is granted by the Commission. 

111. CUSTOMER IMPACT 

The transition to WiMacTel will be virtually transparent to most customers. WiMacTel will assume all 

managerial, technical and financial responsibilities in connection with the operation of the aggregator operator 

services and postpaid calling card services to be provided to the affected ILD Customers in Arizona. Upon 

approval, WiMacTel will revise its tariffs to incorporate the rates, terms and conditions of services currently 

provided to ILD customers. Grant of this transfer will afford an expeditious, transparent and cost effective 

transition, and will enable WiMacTel and ILD to remain fully compliant with their regulatory obligations. 

ILD's customers affected by this transaction will continue to receive the same services from WiMacTel under 

the current rates, terms and conditions as they currently enjoy. This transaction is being made in an almost 

seamless fashion that will cause no changes in customers' rates, terms and conditions of service and will be 

made at no charge to customers as they transition to WiMacTel. 

Written notice of the proposed asset transfer has been provided to ILD customers via First Class 

United States mail beginning on or about May 22,2014 pursuant to Section 64.1 120(e), Verification of Orders 

for Telecommunications Services, as amended, of Federal Communications Commission rules'. A copy of the 

Customer Notification has been attached hereto at Exhibit 1. WiMacTel will post and brand all services per the 

Arizona Public Service Requirements, see Exhibit 2. 

' 41  C.F.R. $64.1 120(e). In the Matter of 2000 Biennial Review - Review of Policies and Rules Concerning Unauthorized Changes of 
Consumers Long Distance Carriers; Implementation of the Subscriber Carrier Selection Changes Provisions of the 
Telecommunications Act of 1996; Policies and Rules Concerning Unauthorized Changes of Consumers Long Distance Carriers, CC 
Docket Nos 00-251,94-129, First Report and Order in CC Docket No. 00-257 and Fourth Report and Order in CC Docket No. 94- 
129, FCC 01-156 (rel. May 15, 2001). 
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IV. CONTACT INFORMATION 

Correspondence with regard to this filing should be sent to: 

Thomas M. Forte, Consultant 
Technologies Management, Inc. 
2600 Maitland Center Parkway, Ste 300 
Maitland, FL 32751 
Telephone: 407 740 3001 
Facsimile: 407 740 0613 
E-mail: tforte@,tminc.com 

with a copy sent to: 

Dennis Stoutenburgh, President 
E D  Corp. 
5000 Sawgrass Village Circle, Suite 1 
Ponte Vedra Beach, FL 32082-5017 
Telephone: 904-273-2440 
Facsimile: 904-285-361 6 

And 

James MacKenzie, President 
WiMacTel, Inc. 
13151 Circle 
Omaha, NE 68 13 7 
Telephone: (403) 390 - 9983 
Facsimile: (403) 398 - 0714 

V. PUBLIC INTEREST STATEMENT 

The proposed transaction will improve operational efficiency of both companies, thus providing 

greater opportunities to improve the price performance of services available to its customers. Consequently, 

granting this petition is consistent with the public interest in promoting competition among telecommunications 

carriers in Arizona. 

WHEREFORE, for the reasons stated above ILD and WiMacTel respectfully request the Commission 

to issue its Order approving ILD Corp. and it regulatory subsidiary Intellicall Operator Services, Inc. d/b/a 

ILD’s sale of certain telecommunications service assets, specifically aggregator operator services customer base 

to WiMacTel, Inc. as expeditiously as possible, and granting such other relief as is reasonable in the 

circumstances. 

Arizona Notice of Transfer of Customers 
Intellicall Operator Services, Inc. d/b/a ILD 

To WMacTel, Inc. 

mailto:tforte@,tminc.com


PROVINCE OF ALBERTA 

VERIFICATION 

I, James MacKenzie, being first duly sworn, do hereby certify, depose and state that I am President of 

WiMacTel, Inc. and that I am authorized to make this verification on behalf of WiMacTel, Inc.; that I have 

read the foregoing Petitition; and that the facts stated therein are true and correct to the best of my knowledge, 

information and belief. 
2-, 

Subscribed and sworn to before me, a Notary Public, 

Notary Public 

-A*-= m 

M~ Commission expires: 

A Cammissioner for Oath 

ExPiY: November 6,2014 
and for the Province of Alberta 
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VERIFICATION 

STATE OF FLORIDA 
COUNTY OF ST. JOHNS 

I, Dennis Stoutenburgh, President, being first duly sworn, do hereby certify, depose and state that I am 

the President of ILD, Corp., and that I am authorized to make this verification on behalf of ILD Corp.; that I 

have read the foregoing Application; and that the facts stated therein are true and correct to the best of my 

knowledge, information and belief. 

Dennis Stbutenburgh, President 
ILD Corp. 

Subscribed and sworn to before me, a Notary Public, this I 7 'bday of +. 2014 

Not 4 u b 1 i c 
I 

MY Commission expires: PI b ~ ,  6 , Z Q \ ~  

JAN 6% COARSEY 
NOTARY PUBLIC 
STATE OF FLORIDA 
Comm# EE141645 
Expires 11/6/2015 
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WIMACTEL, INC. 

ILD CORP. AND ITS REGULATORY SUBSIDIARY 
INTELLICALL OPERATOR SERVICES, INC. d/b/a ILD 

EXHIBIT 1 

CUSTOMER NOTIFICATION 

Arizona Notice of Transfer of Customers 
Intellicall Operator Services, Inc. d/b/a ILD 

To WMacTel, Inc. 



May 22,2014 

Re: Domestic Operator Service Agreement 

Dear Sirkladame: 

ILD C o p  ("m") is pleased to advise you that it intends for its operator-assisted, 
enhanced 1+ and global calling card business unit ("Telecom Unit") to join forces with 
WiMacTel, Inc. (I'WMTI'). As a result, ILD has plans to transfer to WMT its customer contracts 
in its Telecom Unit in May or June of this year, at which time WMT will assume all of ILD's 
rights and obligations under your Agreement and will continue to provide superior performance 
under such Agreement. You will see very little difference in your services in the transition as: (i) 
I and other management employees will continue in the business with WMT; (ii) WMT already 
is the outsource provider for several service offerings, and this will allow it to more 
comprehensively manage your needs and enhance your services as customer; and (iii) WMT is a 
leading company for such services. 

We provide this notification to you as a courtesy and/or as may be required under the 
Agreement. Again, we expect little or no changes in your service offerings other than increased 
capabilities and service offerings available from WMT. I am enthusiastic about future operations 
under WMT, and I welcome any questions you may have. 

Sincerely, 

Robin Collins, 
SVP Operations 
ILD COW. 



WIMACTEL, INC. 

ILD CORP. AND ITS REGULATORY SUBSIDIARY 
INTELLICALL OPERATOR SERVICES, INC. d/b/a ILD 

EXHIBIT 2 

BRANDING AND POSTING REQUIREMENTS 
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BRANDING 

Each AOS provider shall: 

1. Identify itself with a live or automated message at the outpulse ofthe terminating number which informs the end- 

user that a named AOS provider has been reached and that such provider's rates, operator service charges, and surcharges 

apply to the call. This message shall be provided before the end-user incurs any charge for the call, including a usage 

rate, operator service charge, and surcharge. [AAC R14-2-1005 (A)( I)] 

POSTING 

The contents and methods of posting shall be described in each AOS provider's tariff. At a minimum, each 

aggregator shall post all of the following information, through the use of tent cards or stickers on or near the 

telephone instrument, in plain view of the end-user: 

1. 

2. 

The name, address, and toll-free telephone number of the AOS provider; 

A written disclosure that the rates, operator service charges, and location-specific surcharges of the 

AOS provider apply for all operator-assisted calls; 

A statement that interLATA calls made with calling cards, including IXC cards, may be carried by the 

AOS provider; 

3. 

4. Dialing instructions; 

5.  

6. 

7. 

A toll-free number for billing inquiries; 

A description of complaint procedures; and 

That end-users have a right to obtain access to the interexchange carrier of their choice. 

[AAC R14-2-1005(B)] 
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